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Unit-Ill;

Administrative Thought: Approaches to the study of Public
Administration: Oriental — Kautilya; Classical — F W Taylor, Henri Fayol,
Max Weber, Luther Gulick and Lyndall Urwick ; Human Relations - Elton
Mayo, Mary Parker Follett; Behaviouralism — Chester Barnard, Herbert
Simon; Motivation — Abraham Maslow, Fredrick Herzberg, Douglas
McGregor; Organizational Humanism — Chris Argyris, Rensis Likert;
Writers on Administration: Dwight Waldo, Ferrel Heady, Robert
Golembiewski and Peter Drucker; Minnobrook Perspective, New Public
Service and Post Modernism.




Unit-IX

Governance and Good Governance: Ancient Discourse — Kautilya, Plato and Aristotle
on Good Governance; Elements and Forms of Good Governance; Theories and
Concepts of Governance — World Bank and UNDP; State, Market and Civil Society,
Public Choice Theory, New Public Management, Public Value Theory, Governance as
Theory, Governance and Public Governance. Networking and Collaborative
Governance, Business Process Re-engineering, ICT and Governance — e-Government
and e-Governance, e-Readiness and Digital Divide. Accountability, Openness and
Transparency; Gender and Governance. Citizen and Governance: Civil Society — Role
and Limitations, Citizen Participation, Right to Information — RTI Act and
Administrative Reforms, National Information Commission, Citizen Charter —
Concept, Objectives and Significance. Ethics and Public Accountability in Governance:
Rule of Law and Administrative Law, Delegated Legislation and Administrative
Adjudication. Ethical Foundations of Governance: Constitutional Values, Family,
Society and Education.



41. Match List I with List IT and select

the correct answer from the codes
given below :

List I
(@) E-Seva
(b) Bhoomi

Setu

(d) Gyandoot
List II

Maharashtra
(2) Karnataka
(3) Madhya Pradesh
(4) Andhra Pradesh
Codes :

(@) (b) () (d)
(A) (2) 4 (1 3)
(B) 2) (3) 1) 4)
C) @ (1 B @

D) 4) (20 (1) 3)

Delegated legislation is an outcome

of the positive role of :

(A) Citizens (B) Executive

(C) Technology (D) Values

World Bank for first time in 1989

highlighted the concept of good

governance. Which of the following

is not its dimensions ?

(A) Public Sector Management

(B) Accountability

(C) Legal Framework for
development

(D) Democracy

41, g1 1 Fiad i 1Ie Sezal A e

i 4rg e faer
et 1

(@) 3-9a1

(b) ot

-

() H§
(d) TG

et 10

(1) Henre
(2) FACH
(3) TEAWRW
(4) 3TY9EY
Hehdieh :

(@) (b)
A) 2) @)
(B) (2)
(C) (4)
D) (4)

(A) AT
(C) &

. wimfas dH3 1989 HEl WEYLH

‘G-’ F Hehou l SRS ST,
(A) TESHF ITHA HILITH

(B) IWEIaE

(C) fowmaaE FEeyit Hwe

(D) wArHImEr

The following is not a salient feature
of new public management :

(A) Output oriented administration

(B) Process oriented administration

(C) Privatization

(D) Major emphasis on cost cutting

Digital Divide is :

(A) More effective linkages between
Citizens and Government

(B) Improved  efficiency  of
government workers

(C) Gap between groups having
access to technology and
without technology

(D) Partnership between public,
private and civil society

Gender Related Development Index
attempts to capture

(A) Human Poverty Index

(B) Adult Illiteracy Rate

(C) Gender Disparities

(D) Human Development Index

12th Annual Convention of the
Central Information Commission
was organized on :

(A) 6th December, 2017
(B) 6th December, 2016
(C) 6th December, 2015
(D) 6th December, 2018

The concept ‘Droit Administratif’ is
related with :

(A) Good Governance

(B) Administrative Law

(C) New Public Service

(D) New Public Management
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THANK YOU
AND WISH YOU ALL
THE BEST



